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End of Sales for New L5031, L5020, and L5520 Products
March 14, 2006

The L5031, L5020, and L5520 have reached the age that they can no longer cost effectively be
supported for new production. Therefore, we will be ending production of the following products:

L5031, L5020, L5520

End of New Orders

Unfortunately, an unexpected surge in sales of these products depleted our final inventory faster
than expected, eliminating the possibility for us to offer any last buy opportunities. With stock fully
depleted, effective immediately, new orders for these models cannot be accepted.

Continued Service and Support

Although the sale of new printers will discontinue, there will be absolutely no effect on the
availability of consumables, spare parts and services. Furthermore, we will commit to continue
this support for a minimum of five full years from the announced date. We understand that these
LaserLine products represent critical business assets and we will work to insure these investments
are protected.

L5520 and L5535 Remanufactured Printers

For customers demanding the footprint and capabilities of an L5020 or L5520, we will continue to
remanufacture L5520 products for factory certified resale. The sale of these products, based on
availability, will continue into the future with no planned end point. Additionally, remanufactured
L5535 models will be available to satisfy demand for replacement products for the L5031 models.

Products Not Affected — L5535

This notice does not apply to the L5535. This product remains in full production and represents
our best recommendation for all future high speed FlashFusion based printing application
requirements.
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