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RETURN AUTHORISATION REQUEST 
Dual Nic Tag  

 
The following is required before a Return Authorisation can be issued (Dual Nic Only) 

 

Company Name:       
 
Contact Person:       Date:       
 
Order Reference:       
 
Printer Type :  P5xxx        T5xxx Printer s/n (12 digits) :        

 
PCMCIA card used :  Cisco  Lucent/Orinoco  Symbol 
  Other :        
 
Desciption of failure: 
 
         
 
 
 
 
 
-Is this the first failure at the location?  (circle choice) :  Y / N 
-Is this a repeated failure at the same location? (circle choice) :  Y / N 
 
Once completed, please fax this form to our Customer Service Department at fax number 
(31) 24 6 489 499 to obtain a Return Authorisation number and a representative will contact 
 you with the Return Authorisation Number. 
  
NOTE: One form required per individual part, Return Authorisation cannot be given by 
Printronix unless items above are filled in without fail. 
NOTE: This form must be sent together with the Return Authorization Request form    
BVP 00050 for the complete repair order. 
 
 
            
*For Printronix to complete: 
-Issued by: (Printronix representative) : __________________________ 
-Date:     : __________________________ 

Part Number :        



           RETURN  AUTHORISATION REQUEST -    Dual Nic 

 
 

  BVP-00101A 

 

 


