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Problem description 
 
When a customer uses the Web server name, the name for each printer must have a unique printer 
name.  
 
P7000 printers with version 6 boards having the on-board NIC option (as opposed to the PCI NIC 
option) have a problem where the Web server name may default to P_000062.  
  
When multiple printers are on the same system, and the customer uses Web server names, this 
could be a problem. 
 
How to get the Web server name 
 

 Obtain the printer assigned IP address. 
 

 Open Internet Explorer. 
 

 Type the printer IP address in the address box as shown below. 
 

 
 

 Press the GO button. 
 

The following screen should be displayed: 
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 Select the “Configuration / Integrated PrintNet Enterprise configuration forms”.  

 
The following screen should be displayed 

 

 
 

 Type the User name : root (Lower Case).  Press the OK button. (No password needed.) 
 

The following screen will be displayed 
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Methods for changing server name 
 

 Click into the box for the Name in the above screen, and enter a unique name. 
 Click into the box and enter “P_XXXXXX” where XXXXXX is the last three pairs of the Mac 

Address.  
 Example (P_800105) where the Mac Address = 00-08-96-80-01-05 
 Store E-Net to Default. 

 
Store E-Net to default 
 
Warning: When using E-Net to default the current IP, Gateway and Subnet Mask will return to the 
Printronix Default settings. 
 
Below are the steps to be executed to store E-Net to Default. After this has been done, the printer will 
reset twice. After the printer comes back On-Line, use the methods above and verify the server name 
has been changed. 
 

 Press On-Line button      (Offline / Quick Setup) 
 Press the UP and Down arrows at the same time.  (Enter Switch / Unlocked) 
 Press the UP, Down, Left and Right keys at the same time. (Factory / Set coil Temp) 
 Press Next key until display reads.    (Factory / Printer mgmt) 
 Press down key.      (Printer mgmt / Debug Port 

cfg)                                                                                                   cfg) 
 Press next key until display reads.    (Printer mgmt / E-Net to 

default)                                                                                             default) 
 Press Enter key.      (Printer will reset twice) 

 
For any questions, please call your local Printronix Customer Support Center. 

  
 

 


